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How to activate an eSIM on your phone

m QR Code Setup

m Manual Setup
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*The screen display can differ based on the device and OS version. / I e A A T T



Method 1: QR Code Setup



Android - QR Code Setup
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Settings

Q Search settings

nternet
otspot

)

GO Connected devices
o0
Bluetooth, pairing

Apps

Recent apps, default apps

0 Notifications

Notification history, conversations

. Battery

87% - 5 days, 9 hr

Storage
45% used - 35.19 GB free

A Homescreen selector

@ Display

Screen timeout, font size

@ Wallpaper

Home, lock screen

Sound _

1. Go to [Settings] and tap [Network & internet]
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&

Network & internet

@ Intemet

IPC-Wireless

4 Airplane mode

Hotspot & tethering

off

o Data Saver

e VPN

None
Private DNS
on

0 W ‘% 4i87%

2. Tap [SIMs]
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SIMs

al
SoftBank

Connect to mobile network
To add another SIM, set up a new eSIM.
Active / Default for mobile data, calls, SMS

To use a different SIM card, first remove the one that's
currently in your phone. Learn I

card

3. Tap [Add SIM] 2. Tap [Set up an eSIM]
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e
By
Scan QR code from carrier

Don't have a QR code or having trouble scanning it? Try these
troubleshooting steps

Enter activation code

5. Scan your QR Code
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Set up your M eSIM

1 M eSIM is available for this device

Use a different network

[ - |

6. Tap [Set up]



Android - QR Code Setup

1:22PM G DN 9 4i87%

1:22PM G 0N (% 4i87%
&

Activate your eSIM

Go to Settings to turn on your M eSIM

SIMs
SoftBank
Active / Default for

‘

4+ AddsiM

mobile data, calls, SMS

(=]

7. Tap [Settings] 8. Select the eSIM you added
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Use SIM
e «®©

Os.u
08uses SR

08 20068
08 200GB
2.00 GB data warning
2,00 GB data warning 29 days left
29 days left

Data preference
SoftBank - 070

Automatic switching of Data preference
Automatically switches to an available SIM and performs
data communication

Automatic switching of Data preference
Automatically switches to an available SIM and performs
data communication

Mobile data

Mobile data Access data using mobile network

Access data using mobile network

Switch mobile data automatically
Switch mobile data automatically @ Use this network when it has better availability

Use this network when it has better availability

Data roaming
Connect to data services when roaming

808 ¢

Data roaming
Connect to data services when roaming

App data usage
App data usage 1.23 GB used Oct 10 - Nov 7
1.23 GB used Oct 10 - Nov 7

Nata warning & limit

Nata warning & limit

9. Turn on [Use SIM] & [Data Roaming] 10. Select the eSIM under [Data preference]
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o If you cannot get an internet
connection, please check the
o . next page (page 9) and set
up the APN manually.
«©

Access Point Names

Erase SIM

11. Set [Preferred network type] to [4G/ LTE]
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Automatic switching of Data preterence APNs
Automatically switches to an available SIM and performs

data communication

meair.
Mobile data e @)
Access data using mobile network 4

Switch mobile data automatically

Use this network when it has better availability

Data roaming
Connect to data services when roaming

08 0.

App data usage
1.23 6B used Oct 10~ Nov 7

Data warning & limit

4G Calling
Use 4G ser

8

s to improve voice calls (recommended)

Preferred network type
Preferred network mode: 56/4G/3G/GSM

Network

Automatically select network Q

Erase SIM

12. Tap [Access Point Names (APN)] 13. Tap [+] to add an APN
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Edit access point
Edit access point

Name
m-airjp

Cancel

APN
APN meaitjp
meaitjp

Proxy
Proxy Not set
Not set

Port
Port Not set
Not set

Username
Username Not set
Not set

Password
Password Not set
Not set

Server
Server Not set
Not set

MMSsC
MMSC Not set
Not set

MMS proxy
MMS proxy Not set
Not set

MMS port
MMS port Not set
Not set

mcc
mcc 440
440

14. Enter [ ] to [Name] and [APN] 15. Tap [Save] to save the entered APN
10



Method 2: Manual Setup
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Follow the same steps in the page 3 -5
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Scan QR code from carrier

Don't have a QR code or having trouble scanning it? Try these
troubleshooting steps

1. Tap [Enter activation code]
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Add mobile carrier

Enter the code you got from your carrier

7081 -a-gtm.pr.go-esim.com$349BF2161E¢

Look for a code from your carrier that starts with 1§ or LPA'1S

8 B B =« @ ¢
1{2]13|4]5]6]7]|8]9]|0
gwer tyuiop
als|d|flglh]jlk]!
'l z | x|c|v|b|n|m|Es
2123

9, ) English . v

2. Enter the activation code that starts with [1$]
This can be found in the confirmation email
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Use SIM

05 used

08 20068

2.00 GB data warning
29 days left

Data preference
SoftBank - 070

Automatic switching of Data preference
Automatically switches to an available SIM and performs
data communication

Mobile data
Access data using mobile network

Switch mobile data automatically @
Use this network when it has better availability

Data roaming
Connect to data services when roaming

App data usage
1.23 GB used Oct 10 - Nov 7

Nata warning & limit

3. Turn on [Use SIM] & [Data Roaming]
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&

M2

Use SIM

O Bused

08

2.00 GB data warning
29 days left

Automatic switching of Data preference
Automatically switches to an available SIM and performs
data communication

Mobile data
Access data using mobile network

Switch mobile data automatically
Use this network when it has better availability

Data roaming
Connect to data services when roaming

App data usage
1.23 GB used Oct 10 - Nov 7

Nata warning & limit

4. Select the eSIM under [Data preference]

4

2.00GB

808 ¢
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©08 8.

Data warning & limit

4G Calling

8

NNNNNNN

8

Automatically select network

Access Point Names

Erase SIM

5. Set [Preferred network type] to [4G/ LTE]

If you cannot get an internet
connection, please check the
next page (page 9) and set
up the APN manually.
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Automatic switching of Data preterence
Automatically switches to an available SIM and performs
data communication

Mobile data
Access data using mobile network

Switch mobile data automatically
Use this network when it has better availability

Data roaming
Connect to data services when roaming

08 0.

App data usage
1.23 6B used Oct 10~ Nov 7

Data warning & limit

4G Calling
Use 4G ser

8

s to improve voice calls (recommended)

Preferred network type
Preferred network mode: 56/4G/3G/GSM

Network

Automatically select network Q

Erase SIM

6. Tap [Access Point Names (APN)]
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APNs

maicjp
e ©)

7. Tap [+] to add an APN
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Edit access point
Edit access point

Name
m-airjp

Cancel

APN
APN meaitjp
meaitjp

Proxy
Proxy Not set
Not set

Port
Port Not set
Not set

Username
Username Not set
Not set

Password
Password Not set
Not set

Server
Server Not set
Not set

MMSsC
MMSC Not set
Not set

MMS proxy
MMS proxy Not set
Not set

MMS port
MMS port Not set
Not set

mcc
mcc 440
440

8. Enter [ ] to [Name] and [APN] 9. Tap [Save] to save the entered APN
16



Note:

- Make sure the Airplane Mode is not turned on at the time of activation.

- If you happen to activate the eSIM outside of Japan, ensure to turn off the
eSIM until you are in Japan. Upon your arrival, the eSIM should activate itself.

- If the connectivity is poor while having the full reception bar, please try:
1. Turn on and off the Airplane Mode several times
2. Turn off the eSIM, reboot the device, and turn on the eSIM
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Stay Connected, Anywhere in Japan



